
unifonic API for
WhatsApp, o�cially supported
and locally delivered in KSA
Establish your presence on WhatsApp
Business API through unifonic!

Empower your customer journey through
WhatsApp for Business API

Pre-purchase

84%
Make a general
inquiry

81%
Ask about a
product or service

74%
Make
a purchase

71%
Schedule an
appointment

76%
Get product or
service support

79%
Comment about
a product

Purchase Post Purchase

Boost notification 
open rates
by 17X

Resolve
customer queries 
3X faster

Reduce costs
and agent
handling time

Increase
customer service 
efficiency

The WhatsApp for Business API promise

Communicate with customers on the
WhatsApp Business API

Industries who can benefit

       Notifications
Business initiated, templated messages that can be sent any time

Alerts 2 Factor Authentication Notifications Updates

       Customer care
Customer initiated conversations at any time

Take the leap now and contact uniofnic’s local team to subscribe to the services and enjoy

Issue resolution Call deflection Sharing images and videos 

Increase user 
engagement with 
account updates

Retail and
e-Commerce

Logistics Telco

Financial services
and insurance    

Travel and
hospitality

Get a quotation now
https://demo.unifonic.com/new-customer/


